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The Degree of the Excellence Management Practices in
Light of the EFQM) Model among the Principals of
Secondary Schools at Bani Kanana Education Directorate

ABSTRACT

The study aimed to identify the degree of the excellence
management practices in light of the ( EFQM) model among the principals
of secondary schools in Bani Kanana education directorate, and to know
whether there are statistically significant differences due to variables such
as (gender, qualification and years of experience). In order to achieve the
objectives of the study, the researcher used the descriptive method based on
collecting information from the sample of the study sample which consisted
of all the members of the total community of (45) School Secondary
Principle, (21) male, (24) female, a questionnaire was prepared consisting
of (20) items spread on the dimensions of excellence management
according to the EFQM for management excellence: leadership, policies
and strategies, management practices, and community services.

The results of the study showed that the total arithmetic mean of the
degree of the principals practices Excellence management according to the
EFQM model was (3.88) and in a high level of estimation. the arithmetic
averages for the management of excellence ranged between (3.79 - 3.97),
the highest level of management was the average (3.97), and in a high
Level of estimation . the second rank was the leadership in average (3.92)
and in a high level of estimation, in the third rank was the services provided
to the community at average (3.84) and in a high level of estimation, In the
fourth rank was policies and strategies with an average of (3.79) and in a
high level of estimation.

The results showed that there were no statistically significant
differences at the level of (aa 0.05) in the level of secondary school
principals in Bani Kenana for the criteria of excellence management
according to the study variables (gender, years of management experience,
and scientific qualification.

Keywords: Excellence Management, EFQM Model, Secondary School
Principals, Bani Kenana Brigade.
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