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("Philip kotler, Levin lane keller, mairead brady, Malcolm goodman,
torben Hansen, marketing management ,Second Edition ,(England:
person prentice hall ,2012), p.8.

(*) Nils. Bickhoff, Hollensen. S, Opresnik, M.O., Marketing and Marketing
Management: A First Basic Understanding, The Quintessence of
Marketing, Quintessence Series, Vol. 1, 2014, p.15.
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(New York: Routledge, 2007), p.32.

-\8 -




dusdayl dantsy dualal gl o 888 @ b daaodl Sl ul o> cing Qi />

Bygyuo " (S aall a2 5)La¥l @l waly lgdiguig delall Gigom ) mxiL0 (40
2 dglaol «Olanlandlg Ao d! 35l (St | Ol y39 (B guuidd Ol yla) o L)
ety e liuatl Olelladl) 48IST Aalisd | madall Coomd| Ol jmo (20

L S ot B rloma ¥ ) ABLES Aaiiig (AT gL

adlg (Dl ATl S 2 A3 pa Dl g (8 yall ) Olied ! ae po pead | LS g

o9 HaaSy 351519 Byelaill L o3 9IS pldniuly uein ALl 2 ol ¥ e

Aol Ao ot | dady A ALY ) jal dcandal A81EYS IS poun Laso (o3

8y—tn G jla 059 B patiw t de i) @by aglatdl (e delung docddly
) il bl

Al dlg el Sty :Implementation ooy —v/s

J9mi Sl Aocloall b S B (JLladl) Gagend| Sail 2. Aeslud! Jolgall usi

Adasly Adat | CBluaWl Gasd ddsday Jeatl alge ) Gagwid | datas LS (e

F3lo T Gl w1 J9Lich (s 2. Aead¥I ALy pol Gagunid| dlos (4o 231 Iy

ey ey (i (e DA Jolitg i gecd ) Alain¥I (e 13U

Gl SV Joa o (o alall Ciadl GBI aigall o5l Al o oLt (1)

Yo Ga Y NY g (A aaall (Ailady) aglall g J g il Adaa ¢ palall Cund) il

(*) Fred C. Lunenburg, Organizational Structure: Mintzberg’s Framework,
International Journal Of Scholarly, Academic, Intellectual
Diversity, Op.cit, p. 6.

(*)Aan Khurosan, Adhocracy Culture Support and Leader’s Working
Creativity, International Journal of Social Science and Humanity,
Vol. 3, No. 4, July 2013, pp.411, 414

(*) Philip Kotler ,Marketing ManagementMillenium Edition, Op.cit,
p.55.
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("YThomas V. Bonoma, The Marketing Edge: Making StrategiesWork,
(New York: Free Press,1985), p.56.

() Mary Elizabeth, Susannah Vale Howieson, Gina Walejko, Nayanee
Gupta, Seth T. Brenner, Dawn Holmes, Edward Shyu, Stephanie Shipp,
Technology Transfer and Commercialization Landscape of the
Federal Laboratories, Op.cit, pp.64-65.
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(") Human Resources Organizational and Employee Effectiveness ,Change
Management Leadership Guide, Ryerson University, Canada, 2011,
pp. 11-14.

(*) The Queensland Government Chief Information Office, Change
Management Best Practices Guide Five (5) key factors common to
success in managing organisational change, the Australian. Change
Management Plan Workbook and Template Available at:
http://www.qgcio.qld.gov.au/SiteCollectionDocuments/Architecture%20
and%?20Standards/Inform
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sl 5l LSO (s 2l 5 5S e 1AL ¢ optil) g 3 YD ¢ abaaw s (1)

25502 ¢(2001 ¢

(*) The Queensland Government Chief Information Office, Change
Management Best Practices Guide Five (5) key factors common to
success in managing organisational change, Op,cit, p.4.

(*) Human Resources Organizational and Employee Effectiveness ,Change
Management Leadership Guide, Op,cit, p.5.
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("YHuman Resources Organizational and Employee Effectiveness ,Change
Management Leadership Guide, Op,cit, p. 6.

() Orla O’Donnell, Richard Boyle, Understanding and Managing
Organisational Culture, CPMR Discussion Paper 40, the Institute of
Public Administration, Ireland, 2008, p.71.
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("YSusanne C. Moser and Lisa Dilling, Creating A Climate for Change
“Communicating Climate Change and Facilitating Social Change “,
(New York: Cambridge University Press, 2007), p.492.

(*)Susanne C. Moser and Lisa Dilling, Creating A Climate for Change

“Communicating Climate Change and Facilitating Social Change “,
Op.cit, pp.495 <496« 498.
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(1) Maaja Vadi, Toomas Haldma, Knowledge Transfer Through University-
Industry Relations: Some Aspects Of Organizational Culture, Estonian
Discussions on Economic Policy, Op.cit, p.503.

(*)World Health Organization, Managing communication and the change
process, Health Service Planning and Policy-Making A Toolkit For
Nurses and  Midwives, Western ~ Pacific  Region, 2005,
www.wpro.who.int/publications/.../hsp_mod5 F9E2.pd.,  access  at
12/1/2016, p.17.

(*) Jane Logan, Ellen Leppa, Mary Anne Hogue, Kathleen Moloney, Nay
Malloy Howell, Pamela Bullard Vaughan, Libby Post, Communication
Skills For Managers, National Food Service Management Institute, The
University of Mississippi, Mississippi, 2001, pp.8-9.
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(") Cecilia Luttrell and Sitna Quiroz, with Claire Scrutton and Kate Bird,
Understanding and Operationalising Empowerment, Working Paper
308 Results of ODI research presented in preliminary form for
discussion and critical comment, Overseas Development Institute,
London, November 2009, p.5.

(*)Hamid Saremi, Empowerment as a New Approach in the Management,
Proceedings of the International Conference on Global Business,
Economics, Finance and Social Sciences, Thailand, 20-22 February
2015, p.10

()Ibid, p. 30.
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(*) Richard C. Atkinson, Academic Freedom and the Research University,
Proceedinges Of The American Philosophical Society, Vol. 148., No.
2., June 2004, p.195.

() Tina Eaton Walley, Martyn Lowe, The Importance of Work and Job
Autonomy and Independence to Professional Staff employed in Local
Government at Different Career Stages, International Journal of
Applied HRM, Vol. 1, Issue 3, www.managementjournals.com, access
at 2/1/2016, p2.
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(1) Christopher Paul Milne, Ashley Malins, Academic-Industry
Partnerships for Biopharmaceutical Research and Development:
Advancing Medical Science in the U.S., project by a grant from the
Pharmaceutical Research and Manufacturers of America, Tufts Center
for the Study of Drug Development, Tufts University School of
Medicine, Boston, Op.cit, p.4.

(*)Russell Group ,The Economic Impact of Research Conducted in Russell
Group Universities, Op.cit, p.10.

(3) Christopher Paul Milne, Ashley Malins ,Academic-Industry
Partnerships for Biopharmaceutical Research and Development:
Advancing Medical Science in the U.S.,Op.cit, pp.14-15.
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