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The Quality of Counseling Services and its

Relationship with Self- Competence among

secondary school Female students at Jazan
Education Administration

Submitted by: Amjad Ali Jubaya Homady

Abstract

The research aimed to identify the level of the quality of counseling
services and self-efficacy, in addition to investigate the relationship
between quality of counseling services and self- competence, and testing
the possibility of predicting the degree of self- competence through the
degree of quality of counseling services among secondary school female
students at Jazan education administration.

The descriptive correlational approach was used, as the study sample
consisted of (791) secondary school female students at Jazan education
administration, whom was selected by random cluster method during the
second semester of the academic year 1445H. In order to achieve the
research’s aims and examine the hypotheses; the scales of quality of
counseling services and self- competence (prepared by the researcher) were
used. The researcher also used (SPSS) to process the data analysis using,
Pearson correlation coefficient, one sample T-test, and Multiple Regression
Analysis.

The results showed that there were high levels of quality of counseling
services and self- competence among the sample. The results also showed
a statistically significant positive correlation between quality of counseling
services (the total score and its dimensions) and self- competence (the total
score and its dimensions).,. Predicting self-competence from quality of
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counseling services among secondary school female students at Jazan
education administration.

Keywords: Quality of Counseling Services- Self- Competence - High
secondary Female students.
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