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A proposed vision for developing general secondary education in
Egypt in light of the Total Quality approach

"An analytical study"
Abstract

This research aimed to identify the reality of developing general
secondary education, the extent to which the reality of general secondary
education and its function are compatible with the requirements of total
quality, and to present a proposed vision for developing general secondary
education in Egypt in light of the requirements of total quality
management. The current research used the descriptive approach; as the
research dealt with the nature of educational development, its fields, and
factors, the reality of educational development in general secondary
education, and the obstacles that hinder educational development in
general secondary education, concepts related to quality such as total
quality, total quality management, the objectives of total quality
management and its importance, the principles of total quality
management, total quality management standards and requirements for
applying total quality management in general secondary education, and the
obstacles that may appear during application. The research concluded with
presenting a proposed vision for developing general secondary education
in Egypt in light of the requirements of total quality management.

Keywords:
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- Total quality management is to achieve total quality through
every body’s participation.
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(159 See more:
- Deming , W. Edwards: Condensation of the 14 Points for

Management - Out of the Crisis, Chapter 2 , W. edwards Deming
institute , USA , 1986 .
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