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ABSTRACT

This study aimed at developing an Arabic Measure for Organizational
Citizenship behavior (OCB), This tool has high psychometric properties
(N =423, T. . Retest =.75, Alpha = ,69) Factorial validity and internal
consistency is also high.

Compliance and altruism were found in the arabic sample, as in the pre-
vious studies. Two more components were found: Over Role and Suc-
corance. Influence of ag:‘az(L)CB is in age g 40-50 directors, who were
more in “over role” scores than venterans .

Vocation was the strongest predictor of the beginners - less than five
year experience-, while experience was the strongest one with the work-
ers in general, Male experienced workers were more altruistics than oth-

ers, more studies are still needed in Arab Organizations.
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