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 انكهًاخ الدفراحيح

The Role of Information Technology in Achieving 

Competitiveness in Higher Education Institutions 

In this age of cognitive explosion and flow of information, the role 

of knowledge and information has become vitally important in all aspects 

of life. This importance is prominent in the field of administration and 

specially in institutional management, and it has been growing in 

universities due to the general context of competitiveness. 

In this framework, the study aims to establish a theoretical view on 

the essential role of information technology as a fundamental mechanism 

to achieve competitive features with a practical application in the 

University of Hail in order to observe and explore the nature of 

relationship between information technology and its role in the 

competitive features. 

The study utilized a descriptive analytical methodology. It yielded 

some results that had been implemented to serve the decision-making 

process aiming to support information technology and strengthen its 

effectiveness in competitive features. 

Keywords: information technology, competitive features, higher 

education institutions, knowledge management, performance 

improvement of university administration, modern software. 

 



 

 18 

 الدقذيح:

(Super High way 

Information)(World Wide 

Web)



 

 

 18 

(Peter, 2001: 17)

(Daft, 2001: 199)

(Stevenson, 2005: 4)



 

 18 

 يشكهح انثحث



 

 

 18 

(2010 Vannoy, Sandra)(King michae A., 2009)

(Tavoletti, Ernesti 2008)(2006)

(2005)(2005)(2005)

(2004)(2004)(2003)(2002)



 

 18 

  

  

 

 

 

 أهًيح انثحث



 

 

 11 

 أهذاف انثحث

 

 

 

 

 

 

 يرغيراخ انذراسح:

 

 



 

 18 

 ينهح انذراسح:

  نهًؼهىياخ:احث يصذرين أساسينوقذ اسرخذو انث



 

 

 89 

 ذكنىنىخيا الدؼهىياخ وأهًيرها في انرؼهيى انؼالي ياهيح



 

 88 

(Woolf, J. & Calhoun, 1993)

Crawford, 1997

(Crawford, 

1997)

  

 

 

 

 

 Protagoras

(Protogeros, 2002: 525)

(Goldberg and Sifonis, 1994)



 

 

 88 

(Information Techology)

 

(Sugars, A. & Grover, V. 1993: 145)

  

  

  



 

 88 

 ح. تحسين أدا  ػًم اإددارج اجاايؼدور ذكنىنىخيا الدؼهىياخ في

 

 

 

 



 

 

 88 

 

 

 

 

Vision

(Joyce, 1993)

 

 



 

 88 

 

 

 

 

 

 

 Vision 

 

 

  

  

  



 

 

 88 

  

  

  

 

Positive Rein Foramen 

  

 

 

  

  

 

 

 

(Creative Destruction) 

 

 



 

 88 

 

(Perrow)

 ػذو إيكانيح انرحهيم



 

 

 81 

 

 

 

 

 



 

 88 

 الدثحث انثاني: واقغ ذكنىنىخيا الدؼهىياخ في خايؼح حائم

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 899 

(Davenport, T. & Short, 1990: 22)

 (ERP)ذكنىنىخيا الدؼهىياخ في اننظاو اإدداري والدالي 

(ERP)Enterprise resource planning

(ERP)



 

 898 

(ERP)

(ERP)

(ERP)

  

  

  

  



 

 

 898 

  

  

  

 ذكنىنىخيا الدؼهىياخ في أنظًح انقثىل وانرسديم



 

 898 

 انرؼهيى ػن تؼذ:

BBC



 

 

 898 

E-Mail 

Chatting Rooms 

Simulation Video and Audio 

Records  



 

 898 

  

  

  

 :انبرمجياخ الحذيثح

 C++ 

 (Virtual lab)

 

 نترند:انشثكاخ والا

 

 

 WAN

 



 

 

 898 

 LAN

 

   الدكرثاخ انرقًيح: قىاػذ انثياناخ انؼالديح

  

 

 

 

 

  

 

 

 الدثحث انثانث: الديسج انرنافسيح: الدفهىو والأتؼاد والدصادر

 يفهىو الديسج انرنافسيح:

(Haizer and Render, 1999, 36)



 

 898 

(Macmillan and Tampo, 2000, 88)

(Liu, 2003, 15)

(Stevenson, 2005, 4)



 

 

 891 

(Evans and Collier, 2007, 11)



 

 898 

 أتؼاد الدسايا انرنافسيح:

 أ. ييسج انكهفح:

(Best)

(Best, 1997: 154)

(Krajewski, 1999: 360)



 

 

 889 

 ب. ييسج اجاىدج

(Krajewski)



 

 888 

 ج. ييسج الدرونح

(Denton)

(Denton, 1994)

(Slack, 1998: 59)



 

 

 888 

 د. ييسج انسرػح

(Krajeweski, 1999: 27)

(Slack, 1998: 121)

(Krajwski, 1999: 34)

 هـ. ييسج اإدتذاع



 

 888 

)www.annabaa.org(

 الدثحث انراتغ: انذراسح الديذانيح



 

 

 888 

 

 

 

 

 (Cranach's Alpha)

 

  



 

 888 

  

  

  

 

 راسح:ػينح انذ



 

 

 888 



 

 888 

 

 

 



 

 

 881 

 ذىزيغ أفراد انؼينح حسة يذج الخذيح في اجاايؼح:

 ذطثيق الأداج وذفريغ انثياناخ:

 



 

 888 

 الدؼاجاح اإدحصائيح:

  

  

  

 نرائح انذراسح:



 

 

 889 



 

 888 



 

 

 888 

 

 

 

 



 

 888 

 

 

ا: دور ذكنىنىخيا الدؼهىياخ في تحقيق أتؼاد الديسج انرنافسيح
ً
 ثاني

 



 

 

 888 

 

 

 

 

 

 

 

 

 



 

 888 

 :خاتمح انذراسح

 

 

 

 

 

 

 

 



 

 

 888 

 

 

 

 

 

 

 

 

 

 

 

 



 

 888 

 

 

 

 

 

 

 

 

 

 



 

 

 881 

 

 

  

 

 

 

 

 

 

 

 

 



 

 888 

 

 

 

 

 



 

 

 889 

 الدراخغ

 

 

 

 

 

www.ituarabic.org/11thhrmeeting/doc6.doc 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

 888 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 888 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 



 

 888 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 888 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 888 

 

 

44. Burm, J. & Szcto, C. a Comparison of the View of Business and IT 

Management on success Factors for Strategic Alignment 

Information & Management, 2000, 37 (4), 197-216. 

45. Bvsinger, B. & Knight, K. Investing Information technology a 

Decision Making Guide for Business and technology Management. 

New Yourk, NY: Van Nostarand Reinhold. 1996. 

46. Carawford, R,. Managing Information technology in secondary 

Schools, London: Routledge. 1997. 

47. Daft. R. L, (1992), "Organization theory and design", 4
th

 ed., West 

pub. Com., New York. 

48. Daft, R. L, (2001), "Organization theory and design", 5
th

 ed., West 

pub. Com., New York. 

49. Daft, R. L, (1992), "Organization theory and design", West Pub., 

co., New York. P. 240. 

50. Davis, Mark, M. and Aquilano. Nicholas, J. & Chase, Richard, B. 

"Fundamentals of Operations Management". 4
th

 ed, Mc Grow-Hill 

Companies, U.S.A, 2003. 

51. Ellsworth, J. (1997). Technology and Change for the Information 

Age. Available at: 

http://ts.mivu.org/default.asp?show=article&id=505. 

52. Evans, and Colierm Operation Management Integrated goods and 

services, approach, Thomson, South, westem U.S.A Intemational, 

student edition, www.swlearing.com.2007. 



 

 

 888 

53. Glickman. C. Renewing America's Schools: A guide for school- 

based action. 

54. Goldberg b. Sifonis, J. Dynamic Planning the art of managing 

beyond tomorrow New York, NY: Oxford University Press, 1994. 

55. Hendriks, P. & Vriens. D. Knowledge Base System and 

Knowledge Management Friends or foes? Information & 

Management, 1999. 35 (2). 113-125. 

56. Joyce, B., Wolf, J. & Caalhoun, E. The Self-renewing school 

ASCD. 1993. 

57. Krajewski and Rizman Operation Management: Strategy and 

Analysis", 3
rd

 ed., Addison wesley New York, 1996. 

58. Morrison, J. (1997) Technology tools or today's campuses 

Available at: 

http://honizon.unc.edu/bios/info.asp?id=l&tvpe=horizon. 

59. Peter M, (2001), Present and future of the infomatics profession, 

upgrade, Vol (2). No(4). 

60. Protogeros, N. A comparative study of business practices of North 

America and European on line companies, Information & 

Mainagement, 2002, 39 (7), 525-538. 

61. Slack, Nigel snd Chambers, Stuart ad Hrland, Christine and 

Harrison, Alan and Johnston, Robert, "Operations Management" 

2nded: Pitman Publishing great Britain, 1998. 

62. Stevnson, Wo;;oa,, J. "Production / Operations Mangement", 8
th

 ed, 

Von Hoggmann Press, 2007. 

63. Stevenson, William, J. "Production / Operations Mangement" 8
th

 

Ed., Von Hoffmann Press, 2007. 



 

 888 

64. Stoner, J. A. f and Freeman R. E. and Gilbart D. R. "Management" 

Prentic Hall, Delhi, 1996. 

65. Subramanian, A and Nilakant, a, "Organizational Innovate If 

eusess. Exploring the Relations Ship Between Organizational 

Performance, Omaga, Vol. 24, No. 24, No. 35., 1997. 

66. Thow, Norbort "innovation Management in Small and Medium 

Sized Firms", Managenent, Vol. 30, No. 6., 1990. 

67. UnitedNations govemment/globalleadertables.htm 

68. Wells, J., Fuerst, W. & choobinech Managomg omfpr.atopm 

tecjmp:pgu (IT) for one-to-one customer interaction. Information 

& Management, 1999, 35 (I), 53-62. 

69. Wexelblat, R. & Srinivasan, N. Planning for information 

technology in a federated organiztion. Information & Management, 

1999, 35 (5), 265-282. 

70. King, Michael A., A Realistic Data Warefouse Project:an 

Integration of Microsoft Access {R} and Microsoft Excel {R} 

Advanced Features and Skills (E J868864) Joumal of Information 

Techology Eduction, v8 PIIp91-llpl04 2009. 

71. Tavoletti, Ernesto, The role of Universties in Supporting Local 

Agroindusty. The Case of the Piceno District in Italy (EJ826121) 

Industry and Higher Education, v22 n6 P 411-424 Dec 2008. 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

